Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com
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Complaint No. 201/2023

In the matter of:

Kamlesh Complainant

VERSUS

BSES Yamuna Power Limited {DSS = Respondent

Qu orum:

Mr. P.K. Singh, Chairman
Mr. Nishat A Alvi, Member (CRM)
Mr. P.K. Agrawal, Member (Legal)
Mr. S.R. Khan, Member (Technical)
Mr. H.S. Sohal, (member)
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Appearance:

1. Mr. Vinod Kumar, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. R.S. Bisht & Ms. Chavi Rani, On behalf of
BYPL

ORDER
Date of Hearing: 0314 August, 2023
Date of Order: 07th August, 2023

Order Pronounced By:- Mr. S.R. Khan, Member (Technical)

1. The brief facts of the case giving rise to this grievance are that
complainant Ms. Kamlesh, applied for new connection vide
application no. 8006155576 at premises no. A-29, GF, Kh. No. 25/5/1,
Gali No. 1, Phase-1, Shiv Vihar, Karawal Nagar, Delhi-94, but

respondent rejected her application for new connection on the pretext
of removal of existing meter required. Therefore, her applica?’\o;for

new connection may be granted.
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Complaint No. 201/2023

2. OP in its reply briefly submitted that complainant is seeking new

temporary electricity connection at ground floor of property bearing
no. A-29, Kh. No. 25/5/1, Gali No. 1, Phase-I, Shiv Vihar, Karawal
Nagar, Delhi for the purpose of construction.

As premises are already electrified through CA no. 153238238 and as
there was property dispute in respect whereof dispute DP was also
created as such application of complainant was rejected.

After the issuance of deficiency letter complainant got the existing
meter removed but the dispute DP still exists. The property dispute

is between one Kuwar Pal Singh and the complainant.

3. Case was put up for hearing before the Forum on 03.08.2023, when
counsel of the complainant submitted withdrawal letter, stating
therein that the complainant wishes to withdraw her compliant.
Forum kindly grant the withdrawal.

4. Inview of the above, withdrawal is allowed. The case is dismissed.

5. No order as to the cost. Both the parties should be informed
accordingly. File be consigned to Record Room.
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